Emergency Preparedness Toolkit
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¢ Ask permission first, before touching the person. z e
¢ Get the person’s attention first. “ m
¢ Speak to them at eye level. Phone call Emergency
¢ Look at the person when you speak. They may be able to or text services Police Fire department

read your lips.

¢ Speak slowly with a low-pitched and calm voice. .

e Use short, familiar words, such as “What do
you need?”

EMT or rescue pets Relay services Getting out

¢ Ask one question at a time. Also give directions
one at a time. Check for understanding after each step.

¢ Give the person time to respond to your ‘ R N ()
question or follow directions. w E N
¢ Repeat, rephrase or write your message if necessary. \
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Bathroom

Bed or Feminine Absorbent
hospital bed Personal care products products

Baby care needs  Pet care needs  Wi-Fi network Charger
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Medical staff Medicine refrigerated EpiPen®
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Allergies or sensitivities

Medications Latex Other

News or

updates Food Housing
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Money Legal help Therapy therapy

Places to go and types of emergencies
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Evacuate or

escape Home Power on No power

had EI L

Damaged home  Flood damage Fire or smoke higher ground

You can get this document free
Oregon of charge in other languages,
‘ a large print, braille or a format you
Authority prefer. Contact Mavel Morales at

1-844-882-7889, 711 TTY or OHA.
ADAModifications@dhsoha.state.or.us.
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