Do you need an interpreter?

We want you to get the care you need in your preferred language. Please ask for an interpreter.
You have a legal right to receive free interpretation services. You also have the right to file

a complaint or grievance if you are not satisfied with the services you receive. If you have a
complaint, please call Columbia Pacific CCO Customer Service:

Phone: 503-488-2822 or toll-free 855-722-8206 | TTY 7111 8 a.m. to 5 p.m. Monday-Friday

59 American Sign Language interpreters are available.
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ROMANIAN / LIMBA ROMANA
Dorim sa primiti ingrijirea de care aveti nevoie in limba preferata. Va rugam sa
solicitati un interpret. Aveti dreptul legal de a primi servicii de interpretariat
gratuite. De asemenea, aveti dreptul de a depune o reclamatie sau o plangere daca
nu sunteti multumit(a) de serviciile pe care le primiti. Daca aveti o reclamatie, va
rugam sd apelati Serviciul pentru clienti Columbia Pacific CCO: Telefon: 503-488-2822
sau numarul fard taxa 855-722-8206 | TTY 71118:00 — 17:00 Luni-vineri

RUSSIAN / PYCCKUN

0e0pOg Boopod b§0q0BEloiq0d [grpbBeet 2083fdlaoph
2083 03E[oxpioepadqo§dlon 630053l (Columbia Pacific CCO
o.%oem&ﬁqoﬁ?oﬁ?qusgog(ﬁ 9’3.§) Columbia Pacific CCO Customer Service
03 ©8:000501-08:- 503-488-2822 0J00H0D 200G0S: 855-722-8206 |
TIY 711 | 0505 © $280 poGs §) §0§ oosadn-Gom{oP

CANTONESE / 3§

HMBELEEEMUCIERNES B IENRE - sAHRiBAES -

ARG EREN » o] UERREER c IRECHTFTESIAR

BERUEIRNm > S BEEHERIRTFa T o MNREBIRHRTT » 5B

E'ﬁf/—i Columbia Pacific CCO & P ARTRZREAAS © E55E | 503-488-2822 AR &E
B34 855-722-8206 | FEfE AR 711 | B—EBH LF 8 BE TF 588

03’3P3°C\Tlc?3 c?'ICDPO’)'I(TO) oému?mu)gm1§c8fgoo§3%1co1(r%gm1§
O’DPQI)PU)PQDOS’B'LS’BOI%’SC\%I fofos); (D'LO):?'ICDESO'L(DO%"LO’{I GDU)?CDOI
O)(ng 1532?3°m0°3ag°39w5m1m1mg°f°1m1mm1cq|.,oom1zramm°

Yy C Q@ C O OC C 9 0 N\ C C ¢ 9C oC
(D'IG'I.C.)(OP(\)'I:E(T)C\)??C\)I ?3??031(7)030%0())’)03(DPC\)1031(D0')P(DP
O’)'IC(T)3°(D3IDGCDQ1O)KT)I’S853)560(}<?8€3%f880(7)103?m633 CDG{)OO’)

o
¢ Cc o cocCo

300)181@11.(\)1«?3 c?'IU)PS’BliPCD'L (3:?@13993.;(7)%00% (T)?PCD@I]S’BS,],

0)

o

0203 oIJLm% ool:g Columbia Pacific CCO Customer Service m@?—c@o%o%—
503-488-2822 gme&\%o?‘jm%omc\% 855-722-8206 | TTY 711 |

CoC

818 c?ﬁé’lﬁo?wﬂ 5 $PP e1aop 0100:

KOREAN / st=9l

MToteE A2 I"Bif NZE BOA|D| HIZLICE BHAE QX 6|
FHANR. HotHE 28 EY MHIAS Bhg A & EI?% USLICE ot
t”OJKI Htll*oﬂ at fII %%* 75'% 0t

DES Mo M2t
24 xfH| 2 0f Fstol

“'Alsa. w. 503-488 2822 T3} 855-722-8206 | TTY 711

QE AR 5A| E~2

MANDARIN / &iBiE

A BES G RITFIIES NICIRETENIFIERS. BFROE
EEAR, CHEREREOEINERSIEENF] . WREXTFT
RENRSANHR, EHENKIRIZRERIF. MREERIRK, 15
B Columbia Pacific CCO & ARSZ B0 EBIE: 503-488-2822 TR ZRHBIE
855-722-8206 | TTY 71 | R L 8 REITF s R A—EAHA

colpachealth.org OHP-CPC-21-2562

CPC-22353677-0317

Mbl XOTHM, 4TOObI HEOOX0AMMOE 00CYXIBaAHIE NPELOCTaBNANOCh BAM HA
npeanountaemMmom Bamu g3bike. Moxanyicra, nonpocute NpeaoCcTaBUTb Bam
nepeBoAYMKaA. Y BaC €CTb 3aKOHHOE NPaBO Ha becnnatHble YCayru yCTHOro
nepeBoayvMKa. Bbl Takxe nmeete NpaBo NoaaTh Xanoby uan NpeTeHsunto, eCn Bbl
0Ka3a/1Cb HEYNOBNETBOPEHbI NPEef0CTaBNEHHbIMI BaM yCayrami. ECav Bbl xenaete
noaatb xanoby, N03BOHNTE B OTAEN 0OC/TYXMNBaHNS KNMEHTOB nporpaMmbl Columbia
Pacific CCO: TenedoH: 503-488-2822 nnu becnnatHblil Homep 855-722-8206 |
Tenetaiin ang cnabocnblwatmux 7111 ¢ 8:00 no 17:00 ¢ noHeaenbHNUKa No NATHULLY

SOMALI / AF SOOMAALI

Waxaad rabnaa in aad hesho daryeelka aad u baahan tahay oo ku goran lugadda
aad doorbidayso. Fadlan codso turjubaan. Waxaad xaq u leedahay in aad hesho
adeegyo fasiraad iyo turjumaad 0o lacag la’aan ah. Waxaad sidoo kale gudbin
kartaa cabasho ama tabasho haddii aadan ku ganacsanayn adeegyada aad hesho.
Haddii aad gabtid cabasho, fadlan wac Adeega Macmiilka ee Columbia Pacific CCO:
Telefoonka: 503-488-2822 ama khadka bilaashka ah ee 855-722-8206 | TTY 71118
subaxnimo ilaa 5 galabnimo. Isniinta-Jimcaha

SPANISH / ESPANOL

Queremos que reciba la atencion que necesita en su idioma preferido. Solicite un
intérprete. Usted tiene derecho legal a recibir servicios gratuitos de interpretacion.
También tiene derecho a presentar una queja o reclamacion si no esta satisfecho(a)
con los servicios que reciba. Si tiene una queja, llame al Departamento de

Atencion al Cliente de Columbia Pacific CCO: Teléfono: 503-488-2822 o gratis al
855-722-8206 | TTY 7111 De 8 a. m. a 5 p. m., de lunes a viernes

SWAHILI / KISWAHILI

Tunataka upate huduma unayohitaji kwa lugha unayopendelea. Tafadhali omba
upate mtafsiri. Una haki ya kisheria kupokea huduma za tafsiri bila malipo. Una haki
kuwasilisha malalamiko au madai ikiwa haukuridhishwa na huduma unazopokea.
Kama una lalamiko, tafadhali piga simu Huduma ya Wateja ya Columbia Pacific CCO
(Columbia Pacific CCO Customer Service): Simu: 503-488-2822 au bila malipo
855-722-8206 | TTY 7111 saa 8 asubuhi hadi saa 5 jioni. Jumatatu-ljumaa

VIETNAMESE / TIENG VIET

Chtng t6i muén quy vi nhan derc dich vu cham soc quy Vi can bang ngon ngli thong
dung cia quy vi. Vui long yéu cau mét thong dich vién. Quy vi c6 quyen dugc
cung cap dichvu thong dich mién ph. Quy vi cling co quyen ndp don khiéu nai hoac
khiéu kién néu quy vi khdng hai long véi cdc dich vu ma quy vi nhan dudgc. Néu quy
vi ¢6 khiéu nai, vui Iong goj Dich vu Khach hang Columbia Pacific CCO: bién thoai:
503-488-2822 hodc s6 mién phi 855-722-8208 | TTY 7111 8:00 séng - 5:00 chiéu tir
Thit Hai - Thid Sdu

You can get this in other languages, large print, braille or a format
you prefer. You can also ask for an interpreter. This help is free.

Call 855-722-8206 or TTY /11.
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