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Théng bao khong phan biét déi xtr

Columbia Pacific CCO va cdc nha cung cap cla ching téi tuan thu cac luat vé quyén dan su hién hanh
cla tiéu bang va lién bang, khéng phan biét ddi xir hodc d6i x{r bat cong vdi bat ky ai trong moi chuong
trinh va hoat ddng cta ching t6i dya trén tudi tdc, mau da, tinh trang khuyét tat, ban dang gidi, tinh
trang strc khde hodc nhu cau dich vu chdm sdc sirc khéde, tinh trang hén nhan, nguén géc quéc gia, tinh
trang mang thai hodc cdc tinh trang lién quan, ngdn ngit chinh va mirc dé théng thao tiéng Anh, chiing
toc, ton gido, gidi tinh, dic diém gidi tinh, khudn mau gidi hodc xu huwéng tinh duc.

Quy vi cling cé quyén nhan théng tin theo cach quy vi ¢d thé hiéu duoc. Columbia Pacific CCO cung cap
cac dieu chinh hop ly cho ngudi khuyét tat thong qua cac hé tro va dich vu bd trg mién phi, bao gom
thong dich vién ngdn ngi? ky hiéu dd tiéu chuin va théng tin & cac dinh dang thay thé nhv chit ndi
Braille, &m thanh, chit in c¢& |&n hodc cac dinh dang khéc, khdng tinh phi va duoc cung cp kip thoi.
Chung t6i cling cung cap dich vu ho tro ngdn ngit mién phi cho nhitng ngwdi cé ngdn ngit chinh khong
phai 13 ti€ng Anh théng qua dich vu thdng dich mién phi va thdng tin/tai liéu bang van ban st dung
ngdn nglt cla quy vi. NEu quy vi can hd tro ngdn ngit hodc cac didu chinh hop Iy, vui ldng goi dén bo
phan Dich Vu Khach Hang theo sé 855-722-8206 hodc TTY 711.

Columbia Pacific CCO ddm bao quyén tiép can binh dang cho ca nam va nit duwdi 18 tudi d6i vdi cac co
s@, dich vu va diéu tri phu hop vdi Oregon Revised Statutes (ORS, B Luat Sira D6i Oregon) 417.270.
Moi ngudi déu cé quyén ra vao, st dung cac tda nha va dich vu. Columbia Pacific CCO khéng dwoc phép
tir chdi bat ky cd nhan nao dudi 21 tudi tiép can chuwong trinh danh gia, diéu tri hodc cac dich vu sirc
khde tdm than chi vi cd nhan dé cling mac khuyét tat tri tué hodc phat trién. Columbia Pacific CCO s&
thuc hién nhitng thay déi hop ly vé chinh sach, thie hanh va thl tuc bang cach trao d6i vé nhu cau cua
quy Vvi.

Dé bdo cdo cac lo ngai, nhan tro giup ndp don khiéu nai hodc dé biét thém théng tin, vui long lién hé
v3i Diéu phdi vién 1557 theo mét trong nhirng cach sau:
Email: 1557Coordinator@careoregon.org
Dién thoai:  S6 mién cwdc 855-722-8206 hodc TTY 711
Fax: 503-416-1313
Thu: Columbia Pacific CCO
Attn: Grievance Coordinator: 1557 Coordinator
315 SW Fifth Ave
Portland, OR 97204

DE biét thém thong tin hodc dugc ho trg vé viec ndp don khiéu nai:
Dién thoai: S6 mién cudc 855-722-8206 hodc TTY 711
Fax: 503-416-1313
Thu: Columbia Pacific CCO
Attn: Grievance Coordinator
315 SW Fifth Ave
Portland, OR 97204
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Hodc truy cap vao muc “Complaints and Appeals” (Khiéu Nai va Khang C4o) trong phan Nguén
Lwc Danh Cho Thanh Vién trén trang web clGa chuing toi:
https://colpachealth.org/members/member-resources

Quy vi cling cé quyén ndép don khiéu nai Ién Civil Rights Division (Phong Dan Quyén) cta Bureau of
Labor and Industries (Cuc Lao Dong va Céng Nghiép). Hay lién hé véi van phong dé bang mot trong
nhitng cach sau:
Trang web: www.oregon.gov/boli/civil-rights
Dién thoai: 971-673-0764 hoac 711 TTY
Email: boli_help@boli.oregon.gov
Thu: Bureau of Labor and Industries
Civil Rights Division
800 NE Oregon St, Suite 1045
Portland, OR 97232

Quy vi cling cé quyén ndp don khiéu nai |én Office of Civil Rights (Vdn Phong Dan Quyén) cGia Oregon
Health Authority (OHA, Co Quan Y Té Oregon). H3y lién hé vé&i vin phong dé bang mdt trong nhitrng
cach sau:

Trang web: www.oregon.gov/OHA/EI

Email: OHA.PublicCivilRights@odhsoha.oregon.gov
Dién thoai: 844-882-7889, TTY 711
Thu: Office of Equity and Inclusion Division

421 SW Oak St, Suite 750
Portland, OR 97204

Quy vi cling cé quyén ndép don khiéu nai vé quyén dan s |1én Office for Civil Rights (Van Phong Dan
Quyén) cta U.S. Department of Health and Human Services (B6 Y Té va Dich Vu Nhan Sinh Hoa Ky). Hay
lien hé vé&i van phong dé bang mdt trong nhitrng cach sau:

Trang web: https://ocrportal.hhs.gov/ocr/smartscreen/main.jsf

Email: OCRComplaint@hhs.gov
Dién thoai: S6 mién cwdc 800-368-1019 hodc TTD 800-537-7697
Thu: Office for Civil Rights

200 Independence Ave SW
Room 509F HHH Bldg,
Washington, DC 20201
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English

You can get this document in other languages, large print, braille or a
format you prefer. You also have the right to an interpreter. You can get
help from a certified or qualified health care interpreter. This help is
free. Call 855-722-8206, TTY 711, or tell your provider. We accept relay
calls.

Spanish

Puede obtener este documento en otros idiomas, en letra grande, en
braille o en el formato que prefiera. También tiene derecho a solicitar
un intérprete. Puede obtener ayuda de un intérprete de atencion
meédica certificado o calificado. Esta ayuda es gratuita. Llame

al 855-722-8206, TTY 711 o informeselo a su proveedor. Aceptamos
llamadas de retransmision.

Viethamese

Quy vi ¢ thé nhan nhitng tai liéu nay bang mot ngdn ngir khac, theo
dinh dang chitin l@n, chit ndi braille hodc mét dinh dang khac theoy
muon. Quy vi cling co thé yéu cau mot thong dich vién gitp dé. Trg gilp
nay la mién phi. Goi 855-722-8206 hoac TTY 711. Chlng tdi chap
nhan cac cudc goi chuyén ti€p. Quy vi c6 thé nhan duoc su trg gilp tur
mot thong dich vién cham soc sirc khde duge chirng nhan va cé trinh
do.

Arabic
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Dari - Afghan Persian
wio)ls b iy b S)p ol oy sl b ) i gl ailgive Lo
Sy Sy @> plizes Lo ay)gly Cuway ud e zuzyi loud S
s lad ooy Syl adlgine lowds ol anily o lai jlasyi
OBl SaS ol 38 SaS byl alg b ovs Cuslye 000l Gyu0d
03S @iyl @ & Jwlad TTY 711 (855-722-8206 0)lasis b .cuwl
a1y s |y (Relay Calls) (Jlail sl Guled o .au5e%y 395

Russian

ATOT AOKYMEHT MOXXHO NOMYYUTb Ha APYrKX A3blKax, KPYMNHbIM
LpndTOM, WIpUPTOM bpanna nnu B ApyroM npeanoymMTaeMom
¢opMare. Kpome TOro, Bbl UMeeTe NpaBo 3anpocuTb YCYru yCTHOro
nepeBogymKka. Bbl MOXeTe NoyyYnTb NOMOLLb AUNIOMUPOBAHHOIO UK
KBannouumMpoBaHHOIo yCTHOro nepesogynka,
cneumnanusupyroLleroca B 06nactn MmeguUnHbl. ITU yCnyru
npenoctaenatotca 6ecnnatHo. No3BoHUTE Mo HoOMepy 855-722-8206
(TTY: 711) nnn obpatntech K cBoeMY Bpayy. Mbl npuHNMaeM
peTpaHCcInpyeMble 3BOHKN.

Somali

Waxaad dukumiintigan ku heli kartaa luugadaha kale, farta waawayn,
farta indhoolaha ama nooca aad rabto. Waxaad sidoo kale xaq u
leedahay inaad hesho turjubaan. Waxaad caawimaad ka heli kartaa
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turjubaan daryeelka caafimaadka gaabilsan oo xirfad u leh ama
shahaado u haysta. Caawimadani waa bilaash. Wac 855-722-8206,
TTY 711, ama u sheeg adeeg bixiyahaaga. Waanu agbalaynaa
wicitaanada dadka maqgalka culus.

Traditional Chinese (Cantonese)

Mol DUERLMEMZES - KFiE - BEXEEEENBEIVIEHZ
N - g ARESHROZSERERMHEOEZFRE - Mol DI E
EBRNERRENZSINEESED  ERENEREN - 5
B ZE 855-722-8206 - HR[FCkESIEM A TFEREH] TTY 711 &7

) - SVEFBAORIFIR M - HMEPAEFLY -

Simplified Chinese (Mandarin)

BRJLBRBUEMES. KFAR. BXEEERAVRBIVRHANZ
N, ISABRGRSHERIEHAVENEDE, T LUNEIAIE
S EIRIET RIEBOERIBERESER ., XIFBEERZERY. 1B
2{F8 855-722-8206, MTIESIESIEEATIBIRT] TTY 711 HTE

18, SVSHIEHIIRS RIS, Bl R4,

Korean

=2 M= 0 E oo, 2 &AL A E= o7 =25t =
MO ZNSE = USLCLEStSFAE 28 e[t
UAGLEL A RS E 2X[GIRAL A E2 AE 22 T &
SoAol £ we ¢ AsUcholxge Ras
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Chuukese

Ka tongeni nounou ei taropwe non pwan foosun ekkoch fonu, epwe
mesemong makkan, epwe ussun noun mei chuun ika non ew sokkun
nikinik ke mochen kopwe nounou. Mei pwan wor omw pwuung omw
kopwe nounou chon chiaku ngonuk. Mei pwan tongeni an epwe kawor
ngonuk aninis ren peekin chiaku seni ekkewe ir ra kan tufichin chiaku
ika ir mei tongeni chiaku ren peekin aninsin health care. Ei sokkun
aninis ese pwan kamo. Kokori nampa 855-722-8206, TTY 711, ika
pworous ngeni noumw we tokter ren. Kich mei pwan etiwa kokkon an
emon epwe wisen atoura.

Ukrainian
Llei 4OKYMEeHT MOXKHa OTpUMaTKU B Nepeknagi iHWo MOBOHO,
HaApPYyKOBaAHUM BENUKUM LLPUPTOM, LLpUdTOM bpanna abo B iHLLIOMY
3py4yHOMY An4 Bac ¢opmMari. KpiM Toro, B MaeTe npaBo Ha NOCAyrn
YCHOro nepeknagayva. Bu Mmoxerte ckopuctatmca nociyramu
annnomoBaHoro abo kBanidpikoBaHOro yCHOro nepeknagaya, AKum
cnewiani3yeTbCcA B rany3i 0OXopoHu 300poB’A. Taki nocnyru HagatoTbecA
6e3KOoLUTOBHO. 3atennepoHyinTe 3a HoMepoM 855-722-8206 TTY 711
ab0 3BepHITbCA A0 CBOro nlikapa. MM npnuinMaemMo BUKIUKK B PEXUMI
peTpaHcnauil.
Farsi
iy b iy sale o o300 sl gl an ) s gl swlgisee Lauk
Sl @5 b s otizxed . 0iS sl ) D95 olgxly B )y b
slacusle walas azyie Sl swilgive .0 SaS azyio
SeS ol _\J_)J§.J SeS cusMo a5l b d,ol.jux_(blgg shly iilag
ol8iwd Gy 1 30530 Jwled 855-722-8206 o)louis b .l oKl
U ) egpogo b S dols pulei 711 oyleuts b (TTY) culials
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Ambharic

V77T 118 NAtet 2IRPTF: N FAAP Uharf11 1N&LLA @L.I° N179.0°C Mt
PCAT TITTT S AN e 169° ANVFCATL, P71 T a1+ AWAP T2 AD-PS
NA®- @L.9° (11 NAD- PG AThN0 AQTFCATL ACE T TITTF & TAN: £V

ACA D 12 10+ 0L, 855-722-8206: TTY 711 LM+ MLI° AAPLN.DP €714
P00 AN TEPTT AIPNAANT::

Romanian

Puteti obtine acest document in alte limbi, tiparit cu font mare, in
braille sau in formatul preferat. De asemenea, aveti dreptul la un
interpret. Puteti obtine asistenta de la un interpret aprobat sau
calificat in domeniul medical. Asistenta este gratuita. Sunati la 855-
722-8206, TTY 711 sau contactati furnizorul. Acceptam apeluri prin
centrala.

Khmer/Cambodian

HEMINGS SUTNSAQAMMNIS N ANIRINIS] S HEHItSD HEl
AU YSERIRUHRGHEISY HRAEISASS §UTISHRUM
MUNIUENSNRIRN GRMNGSSUTSRSWAHMRUMRTUMNU
ENHIEAISSISMNIRUSSUSMNERFUFS UaS
IMUSURUNNSAY SSWISIRUNSSSASINY IBIuTIgItue)
1118 855-722-8206, TTY 711 UICHUNUSRULINIUNIH S
RS SUWAMIUTISINNUMSU S
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Burmese
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Swabhili
Unaweza kupata hati hii katika lugha nyingine, machapisho makubwa,
maandiko ya nukta nundu au katika muundo unaoupenda. Una hakiya
kupata mkalimani. Unaweza kupata msaada kutoka kwa mkalimani wa
huduma za afya aliyeidhinishwa au anayestahiki. Msaada huu
haulipishwi. Piga simu kwa 855-722-8206, TTY 711, au mweleze mtoa
huduma wako. Tunapokea simu za kupitia mfasiri wa mawasiliano.
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