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Ogaysiiska Kahortagga takoorka

Columbia Pacific CCO iyo adeeg bixiyaahseenu waxay u hogaansamayaan shuruucda xaquugaha
madaniga ah ee heer federaal iyo heer gobolba mana takoorayaan ama dadka ulama dhagmayaan si
cadaalad-darro ah gayb kasta oo kamid ah barnaamijyadeena ama shaqooyinkeena anagoo ku
salaynayna da'da, midabka, naafanimada, jinsiga, xaaladiisa caafimaadka ama baahi uu u gabo adeegyo
caafimaad, xaaladiisa qoyska, wadanka uu kasoo jeedo, uur ama xaalado la xiriira, luugadiisa hooyo iyo
heerkiisa agooneed ee luugadda Ingiriisiga, isirkiisa, diintiisa, jinsigiisa, dabecadihiisa galmada,
tilmaantiisa galmada, ama rabitaankiisa nooca galmada.

Waxaad xaq u leedahay inaad macluumaadka ku hesho qaab aad fahmi karto. Columbia Pacific CCO
waxay adeegyo fududayn ah siisaa dadka naafada ah ayadoo siinaysa galab caawinaya oo bilaash ah iyo
adeegyo ay kamid yihiin tarjumaan xirfad u leh luugadda dhagooleyaasha iyo macluumaad u goran
gaabab kale sida farta indhooleyaasha, cod, farta waaweyn ama gaab kale si bilaash ah oo
wakhtiyaysan. Waxaan sidoo kale siinnaa adeegyo dhanka luugadda ah oo bilaash ah dadka
luugadooda koowaad aysan ahayn Ingiriisiga anagoo u marinayna adeegyo tarjumaad oo bilaash ah iyo
macluumaad/agab qoraal ah oo ku goran luugadda ay ku hadlaan. Haddii aad u baahan tahay
caawimaad luugadda ah ama adeegyo kugu haboon, fadlan ka wac Adeegga Macaamiisha
855-722-8206 ama TTY 711.

Columbia Pacific CCO waxay fursad loo siman yahay ka siisaa labadaba ragga iyo dumarka ka yar da'da
18 sanno goobaha, adeegyada, iyo qaabilaadaha loogu talagalay si waafagsan Oregon Revised Statutes
(ORS, Xeerarka Dib loo Habeeyey ee Oregon) qodobka 417.270. Qof walba wuxuu xaq u leeyahay inuu
galo, ka baxo uuna isticmaalo dhismeyaasha iyo adeegyada. Columbia Pacific CCO kama horistaagayso
gof walba oo ka yar da'da 21 sanno inuu helo baaritaanka caafimaadka dhimirka, daaweynta ama
adeegyada ku salaysan in sidoo kale gofkaasu gabo naafanimo dhanka garaadka ama korriinka ah.
Columbia Pacific CCO waxay isbadalo maan-gal ah ku samaynaysaa siyaasadaha, habraacyada iyo
nidaamka marka ay kaala hadasho baahiyahaaga.

Si aad usoo gudbiso tabashooyin, aad u hesho caawimaadda soo gudbinta cabashada, ama aad u hesho
macluumaad dheeraad ah, fadlan kala xiriir Isuduwaheena 1557 mid kamid ah qaababkaan:

limayl: 1557Coordinator@careoregon.org
Lambarka Taleefanka: Bilaash ku wac 855-722-8206 ama TTY 711
Fakiska: 503-416-1313

Boostada: Columbia Pacific CCO

Attn: Grievance Coordinator: 1557 Coordinator
315 SW Fifth Ave
Portland, OR 97204

Wixii ku saabsan macluumaadka ama caawimaada soo gudbinta cabashada
Lambarka Taleefanka: Bilaash ku wac 855-722-8206 ama TTY 711
Fakiska: 503-416-1313
Boostada: Columbia Pacific CCO
Attn: Grievance Coordinator
315 SW Fifth Ave
Portland, OR 97204
Ama booqgo gaybta “Complaints and Appeals” (“Cabashooyinka iyo Racfaanada”) ee Adeegyada
Xubnaha ee Webseedkeena: https://colpachealth.org/members/member-resources
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Waxaad sidoo kale xaq u leedahay inaad cabasho u gudbiso Bureau of Labor and Industries Civil Rights
Division (Wakaaladda Shagada iyo Shagaalaha Waaxdeeda Xaquugaha Madaniga ah). Kula xiriir
xaafiiskaas mid kamid ah gaababka soo socda:

Webseedka: www.oregon.gov/boli/civil-rights
Lambarka Taleefanka: 971-673-0764 ama 711 TTY
limayl: boli_help@boli.oregon.gov
Boostada: Bureau of Labor and Industries

Civil Rights Division
800 NE Oregon St, Suite 1045
Portland, OR 97232

Waxaad sidoo kale xaq u leedahay inaad cabasho u gudbiso Oregon Health Authority (OHA,
Wakaaladda Caafimaadka Oregon) ee Office of Civil Rights (Xaafiiska Xaquugaha Madaniga ah). Kula
xiriir xaafiiskaas mid kamid ah gaababkaan:

Webseedka: www.oregon.gov/OHA/EI

limayl: OHA.PublicCivilRights@odhsoha.oregon.gov
Lambarka Taleefanka: 844-882-7889, TTY 711

Boostada: Office of Equity and Inclusion Division

421 SW Oak St, Suite 750
Portland, OR 97204

Waxaad sidoo kale xaq u leedahay inaad cabasho u gudbiso U.S. Department of Health and Human
Services Office for Civil Rights (Waaxda Caafimaadka ee Maraykanka iyo Xaafiiska Adeegga Bulshada ee
Xaquugda Madaniga ah) Kula xiriir xaafiiskaas mid kamid ah gaababkaan:

Webseedka: https.//ocrportal.hhs.gov/ocr/smartscreen/main.jsf
limayl: OCRComplaint@hhs.gov

Lambarka Taleefanka: Bilaash ku wac 800-368-1019 ama TTD 800-537-7697
Boostada: Office for Civil Rights

200 Independence Ave SW
Room 509F HHH Bldg,
Washington, DC 20201
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English

You can get this document in other languages, large print, braille or a
format you prefer. You also have the right to an interpreter. You can get
help from a certified or qualified health care interpreter. This help is
free. Call 855-722-8208, TTY 711, or tell your provider. We accept relay
calls.

Spanish

Puede obtener este documento en otros idiomas, en letra grande, en
braille o en el formato que prefiera. También tiene derecho a solicitar
un intérprete. Puede obtener ayuda de un intérprete de atencion
meédica certificado o calificado. Esta ayuda es gratuita. Llame

al 855-722-8208, TTY 711 o inféormeselo a su proveedor. Aceptamos
llamadas de retransmision.

Viethamese

Quy vi c6 thé nhan nhitng tai liéu nay bang mot ngdn nglr khac, theo
dinh dang chitin l@n, chit noi braille hodc mét dinh dang khéc theoy
muén. Quy vi cling co thé yéu cau mot théng dich vién gitp do. Trg gitip
nay la mién phi. Goi 855-722-8208 hodc TTY 711. Chung tdi chap nhan
cac cudc goi chuyén ti€p. Quy vi cd thé nhan dugc su trg gitp tir mot
thong dich vién cham sdéc sirc khoe duge chirng nhan va cé trinh do.

Arabic
@b sl Qi Ak ol S dady o) (s AT cllaly 485 ) oda e J puasl) liSay
saclise o Jgpanll @liSay aa jia o Jgandl 8 Gall Wyl clal aliads o
e J panl) Sl M\Lb}\quﬁdm&&y}iﬁuajﬁeﬁ
aill Ciilgdl daxd yie 5f 855-722-8208 a8l Jiail Ulaa cilac Lisall 524
sl dead e 30 6l ClallSall i ey Galal) deadll aie il o (711 e
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Dari - Afghan Persian
LediaS )b b dyp s o8 )5 Gl B la gl an ) 2 ) il s Lad
Adly alad Glea S0 4S 3l B (lined Led 3 ) gl Cowdy 2 e s
Loyl 5l a5 by i Dl e 0ad Boaial Al (lea 5 SO )l sl Lad 2l
i TTY 711 ¢855-722-8208 o_ledi L ool 805 S ) 2 550 SS
1, (Relay Calls) i) (sla e L, a0 550 253 22058 ) ) 43 ey 150

Russian

OTOT AOKYMEHT MOXXHO NOMYYUTb HA APYrUX A3bIKax, KPYMHbIM
LpndTOoM, WIpUPTOM bpanna nnu B ApyroM npeanoymMTaeMom
¢opMare. KpoMe TOro, Bbl UMeeTe NMpaBo 3anpocuTb YCNYrn yCTHOro
nepesoaumka. Bl MOXeTe NoyyuYnTb NOMOLLb AUNM/TIOMUPOBAHHOIO UK
KBannuumMpoBaHHOIo yCTHOro nepesogymnka,
cneumnanusupyrowleroca B 06nactn MmeguUnHbl. ITU yCnyru
npepnoctaenatotca 6ecnnatHo. [No3BoHUTE No HoOMepy 855-722-8208
(TTY: 711) nnn obpartntechb K cBOEMY Bpayy. Mbl NPUHMUMaEM
peTpaHCcnnpyeMble 3BOHKN.

Somali

Waxaad dukumiintigan ku heli kartaa luugadaha kale, farta waawayn,
farta indhoolaha ama nooca aad rabto. Waxaad sidoo kale xaq u
leedahay inaad hesho turjubaan. Waxaad caawimaad ka heli kartaa
turjubaan daryeelka caafimaadka gaabilsan oo xirfad u leh ama
shahaado u haysta. Caawimadani waa bilaash. Wac

855-722-8208, TTY 711, ama u sheeg adeeg bixiyahaaga. Waanu
agbalaynaa wicitaanada dadka maqalka culus.
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Traditional Chinese (Cantonese)

B LIESLIEMEES. A5, BN SEIMEIIRHAYZ
i, EBRESHOZESRHISERE., BTLAEERE
SERINBEREOZSIMPESER., SIEEERER. B
% 855-722-8208, HIEoiEESIEREA LTRERATT TIY 711 1E1T:4
70, SVSAIEHIIRFSIRIS . Bz ey,

Simplified Chinese (Mandarin)

WOILERBLUEMES - KFH » EXIHBEMIE IR HAZ
N - BEAETGREHROFRIEHROENEDE - BoJLIMKIAIE
S ERNEFREDNFERIBERSHE - XM EREN - 15
B8 855-722-8208 - TR iESIEG A TIBLT] TTY 711 HITE

18 - SVEFRBORSRMET - FAIFEZ PN -

Korean
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LICH At A4S S X0 AL MM EE A= 22 WU E
o HF = o
= .

E L|Ct. M 3} 855-722-8208 (TTY 711) & EE
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Chuukese

Ka tongeni nounou ei taropwe non pwan foosun ekkoch fonu, epwe
mesemong makkan, epwe ussun noun mei chuun ika non ew sokkun
nikinik ke mochen kopwe nounou. Mei pwan wor omw pwuung omw
kopwe nounou chon chiaku ngonuk. Mei pwan tongeni an epwe kawor
ngonuk aninis ren peekin chiaku seni ekkewe ir ra kan tufichin chiaku
ika ir mei tongeni chiaku ren peekin aninsin health care. Ei sokkun
aninis ese pwan kamo. Kokori nampa 855-722-8208, TTY 711, ika
pworous ngeni noumw we tokter ren. Kich mei pwan etiwa kokkon an
emon epwe wisen atoura.

Ukrainian

Llen [OKYMeHT MOXKHa OTpMMaTK B nepeknagi iHwo MOBOHO,
HaApPyKOBaHUM BENUKUM LWPUPTOM, WpndToM bpaiina abo B iHLLIOMY
3pyyHoOMy ana eac ¢popmari. KpiMm Toro, B Ma€eTe npaso Ha NOCNyru
YCHOTO nepeknagayva. Bu MoXeTte ckopuctatmca nocnyramu
ONNNIoOMOBaHOro abo keanidpikoBaHOro yCHOro nepeknagavda, AKMn
cnewiani3yeTbCA B rany3i OXOpoHW 340p0oB’A. Taki Nocnyrn HaaatoTbCA
6e3KOLUTOBHO. 3aTtenepoHyinTe 3a HOMePOM

855-722-8208 TTY 711 ab0o 3BepHiTbCA 4,0 CBOro nikapAa. Mu
NPUUMAEMO BUKITNKKU B PEXUMI peTpaHCcaALlii.

Farsi
JGJJLHJ.\} La cMJJ@BMcﬁdﬁuobjé\qu&\m}\ﬂww
)¢5 o LJ&MP)M@J\LJ\J@;@‘M LS il 53 364 o) sl
J\AS;\.\;J..AA;\jbub@\jSL;\J\aw\q@duuﬁ\f@meﬂ@)\
Giob ) &0 (il 855-722-8208 o led L sl 85 SaS L 55
oMM\J\‘U\J&FJA\AcJﬁJSdm\AUAw711a)MD(TTY)quo&uJ
S e Sty Al slapla ) Le aay gl aia Sl ) Gilead
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Ambharic

eUYT 118 MANoT RTRPTF: FAAP U FarPTi (114 LA DLI° NTLavCmt
PCAT TTT+ & AN N FenT169° ANTCATL, 0TI T ao(1F AAP:: hD-PG
NA@- 0L,9° NP1 NA@- PM.G AThNNNL AOFCATY, ACS T TI7T T &AM U

ACA T 1% 10 0L 855-722-8208: TTY 711 LM @L.I° AAPL (P €714~
P00 AAN TEPTT ATPNANT::

Romanian

Puteti obtine acest documentin alte limbi, tiparit cu font mare, in
braille sau in formatul preferat. De asemenea, aveti dreptul la un
interpret. Puteti obtine asistenta de la un interpret aprobat sau
calificat in domeniul medical. Asistenta este gratuita. Sunati la
855-722-8208, TTY 711 sau contactati furnizorul. Acceptam apeluri
prin centrala.

Khmer/Cambodian

HRHGS §UCNISAMMNIS NSNS HEjIcE) Hep
AU YUSERISUHRGRONST gRAESUSS §utSgmuUs
iu_ﬁmmt:ﬂﬁmmm Hﬁz—ﬂmssmmsmsmm—mumpmm
DAIERINSISMNIEUESUSMUERFURNS US
?rmusutﬁurmm NSWISINUNSSSASIGY UUIUTISINIG
191U 855-722-8208, TTY 711 UEnUnnUiSRaitaniuniL /e
RS SUWAMIUTISINNUMSU S
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Burmese
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Swalhili
Unaweza kupata hati hii katika lugha nyingine, machapisho makubwa,
maandiko ya nukta nundu au katika muundo unaoupenda. Una hakiya
kupata mkalimani. Unaweza kupata msaada kutoka kwa mkalimani wa
huduma za afya aliyeidhinishwa au anayestahiki. Msaada huu
haulipishwi. Piga simu kwa
855-722-8208, TTY 711, au mweleze mtoa huduma wako. Tunapokea
simu za kupitia mfasiri wa mawasiliano.
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