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Attn: Grievance Coordinator: 1557 Coordinator

315 SW Fifth Ave

Portland, OR 97204

W 7S B EERISR A R RIS B
HLiE 505, 4 3% ik 855-722-8206 B TTY 711
fEH 5. 503-416-1313
MEarhtik:  Columbia Pacific CCO
Attn: Grievance Coordinator
315 SW Fifth Ave
Portland, OR 97204
BT 0] FATT R IR 3“2 53 WY T T P B “Complaints and Appeals (#1F5 EiF) "#54):
https://colpachealth.org/members/member-resources

315 SW Fifth Ave, Portland, OR 97204 | % %% H1 1 855-722-8206 | TTY 711 | colpachealth.org
1557 HH: 2025 9 H 25 H



MM

e ———
Columbia Pacific CCO™

Part of the CareOregon Family

1864 KA Bureau of Labor and Industries Civil Rights Division (77 1.5 TV EEAUL) 2 H VR
AT LR H A — M AR R Z A=
A k- - www.oregon.gov/boli/civil-rights
HiE5iY:  971-673-0764 B, 711 TTY
H-FHELE:  boli_help@boli.oregon.gov
MEZ¥Hutik:  Bureau of Labor and Industries
Civil Rights Division
800 NE Oregon St, Suite 1045
Portland, OR 97232

1&ILAHBLIF] Oregon Health Authority (OHA, #EIXIJH A J5) Office of Civil Rights ([RAUFA
=) B F. B LRI H A =M R R Z A E:
WXk www.oregon.gov/OHA/EI
B THE/:  OHA.PublicCivilRights@odhsoha.oregon.gov
HiG50%:  844-882-7889, TTY 711
HE 2. Office of Equity and Inclusion Division
421 SW 0Oak St, Suite 750
Portland, OR 97204

1R IE4 BLIA] U.S. Department of Health and Human Services Office for Civil Rights (35 [E T4 58 Ak
RS TR AZE) R, AU R AR —Mr LR Z A
DA ik« https.//ocrportal.hhs.gov/ocr/smartscreen/main.jsf
HFHEEE:  OCRComplaint@hhs.gov
HiE55: %1% 800-368-1019 1, TTD 800-537-7697
M2 Hdk:  Office for Civil Rights
200 Independence Ave SW
Room 509F HHH Bldg,
Washington, DC 20201
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English

You can get this document in other languages, large print, braille or
a format you prefer. You also have the right to an interpreter. You
can get help from a certified or qualified health care interpreter. This
help is free. Call 855-722-8206, TTY 711, or tell your provider. We
accept relay calls.

Spanish

Puede obtener este documento en otros idiomas, en letra grande,
en braille o en el formato que prefiera. También tiene derecho a
solicitar un intérprete. Puede obtener ayuda de un intérprete de
atencion médica certificado o calificado. Esta ayuda es gratuita.
Llame al 855-722-8206, TTY 711 o inférmeselo a su proveedor.
Aceptamos llamadas de retransmision.

Viethamese

Quy vi c6 thé nhan nhitng tai liéu nay bang mdt ngdn ngit khac, theo
dinh dang chit in 1&n, chit ndi braille hodc mot dinh dang khac theo y
mudén. Quy vij cling c¢d thé yéu cdu mot thong dich vién gitp d&. Tro
gilp nay la mién phi. Goi 855-722-8206 ho3dc TTY 711. Chung téi
chap nhan cac cudc goi chuyén tiép. Quy vi cé thé nhan duoc su tro
giup tr mot thong dich vién cham séc sirc khoe dwoce chirng nhan va
co trinh do.

Arabic
SL ol il Aylay of 18 Jasey of (5,31 wlaky Aadgll oda o Jgsandl cliSey
Buslun (e Jsuaml eliSay ozie e Jguaxd!l § @l Lol con) .dlads §puds
de Jgamdl S dovall Lol Olods Jlre 3 250 9l dakan (§)98 @20
Je gadl ailgl deus pe ol 855-722-8206 03,)L Juail Ll wldelunll ol
Jum Al deds pe 83l 9)l ladBal Jats .y ol dedsdl puie p 91 (711
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Dari - Afghan Persian
b 48 500 b oy bas e S5 Ol 505 B VL) 4 by L ¢l Al gten Lot
didols plad Olazyd S 45.).3)‘.3 3> Olimad Lol .9l ooy duddie Cxse
bl i axlg b ue cudlie ol Gadual (2lad Olazyd (SO 31 il giae Lok LAl
ooW3 TTY 711 ¢855-722-8206 0ylais b .wnl 3801y S 1 100 S
ends 2 1y (Relay Calls) sl W Guled bo a5 550 395 04uS dlyl s b eSS

Russian

3TOT AOKYMEHT MOXKXHO MONYYUTb HA APYrMX A3bIKax, KPYMHbIM
wpudTtom, wpnudptom bpanna nam B gpyrom NnpegnoymMtaemom
dopmate. Kpome TOro, Bbl nmeeTe NPaBo 3aNPOCUTb YCAYIM YCTHOTO
nepeBoAYnKa. Bbl MoXKeTe NOAYYUTb MOMOLLb ANNJIOMUPOBAHHOTO
NAN KBAaIMPULUMPOBAHHOIO YCTHOTO NepeBoAYMNKa,
cneunanunsnpyroweroca B 06,1actm meanunHbl. ITU YCAyru
npepocTtasnatTca becnnatHo. No3BoHUTe No Homepy 855-722-8206
(TTY: 711) nnun obpaTtutecb K cBoemy Bpady. Mbl TPUHMMAEM
peTpaHcAnpyemble 3BOHKN.

Somali

Waxaad dukumiintigan ku heli kartaa luugadaha kale, farta
waawayhn, farta indhoolaha ama nooca aad rabto. Waxaad sidoo kale
xaq u leedahay inaad hesho turjubaan. Waxaad caawimaad ka heli
kartaa turjubaan daryeelka caafimaadka gaabilsan oo xirfad u leh
ama shahaado u haysta. Caawimadani waa bilaash. Wac 855-722-
8206, TTY 711, ama u sheeg adeeg bixiyahaaga. Waanu agbalaynaa
wicitaanada dadka magalka culus.

Traditional Chinese (Cantonese)
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3 F 855-722-8206, FEFEELAE T FEME N LEEFHT TTY 711 AT
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Simplified Chinese (Mandarin)

AT LSRG LHARTE 5 . KRR B S E RIS e )14
A BRGSO 3mSR A R B . AT ELNE AR
A RS I R T OR 3R OIS RIS 35 B . XTI B2 R PR 1. 15
B H1 855-722-8206, M fEEGIE S FEMG N LIGTRTT TTY 711 AT
W, B RERIIRS St T . ATz 4Ry,
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Chuukese

Ka tongeni nounou ei taropwe non pwan foosun ekkoch fonu, epwe
mesemong makkan, epwe ussun noun mei chuun ika non ew sokkun
nikinik ke mochen kopwe nounou. Mei pwan wor omw pwuung
omw kopwe nounou chon chiaku ngonuk. Mei pwan tongeni an
epwe kawor ngonuk aninis ren peekin chiaku seni ekkewe ir ra kan
tufichin chiaku ika ir mei tongeni chiaku ren peekin aninsin health
care. Ei sokkun aninis ese pwan kamo. Kokori nampa 855-722-8206,
TTY 711, ika pworous ngeni noumw we tokter ren. Kich mei pwan
etiwa kokkon an emon epwe wisen atoura.

Ukrainian

Llen AOKYMEHT MOXKHa OTPUMATK B NepeKiagi iHWOo MOBOIO,
HaZPYKOBAHUM BEIMKUM WpUPTOM, Wpndtom bpainna abo B
IHWOMY 3py4yHOMY ANnA Bac popmarti. Kpim Toro, B ma€eTe NnpaBo Ha
NOCNYrK YCHOro nepeKknagada. Bu moxerte CKOpUCTaTUCA NOCAYyramu
ANNIOMOBaHOro abo KBanipikoBaHOro yCHOro nepeksiagayda, Sk
cneuiani3yeTbca B raaysi OxopoHu 3a0poB’A. Taki nocnyrm
HagatoTbcA 6e3KoWwToBHO. 3aTenePoHymnTe 3a Homepom 855-722-
8206 TTY 711 ab6o 3BepHiTbCA A0 CBOro Aikapsa. Mu npnmmaemo
BUKJ/IMKU B PEXUMI peTpaHchau,il.

Farsi
JB oL cd)_).: s el dL> Aewd ‘)i:?‘) SLOL) L ) Liw ol Aol g5 2 el
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S oMo g b dsli 2198 ShIs (dlig Seudlie (plad ez fie S
Grb 31 & wle3 855-722-8206 oylecis b .l 9oly S ol o pnS
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Ambharic
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LU NIL NANRT 2TLPFI NFAAP UTMPETI NNLLA LI
N@QMCM-F $CAT T+ LFAK: NTeTIZI® AN+TCAIT,

P9 Tt ANt AAPT: AD-PT NAD MRIP NP+ NAD- PG
ATANNN ANTC3, AC8F T T+ £FAN: 2U ACSF 18 10 ML
855-722-82067 TTY 711 LA MELI® AAPLNP L7714 PLAL
NAN MEPTT ATPNAAT::

Romanian

Puteti obtine acest document in alte limbi, tiparit cu font mare, in
braille sau in formatul preferat. De asemenea, aveti dreptul la un
interpret. Puteti obtine asistenta de la un interpret aprobat sau
calificat in domeniul medical. Asistenta este gratuita. Sunati la 855-
722-8206, TTY 711 sau contactati furnizorul. Acceptam apeluri prin
centrala.

Khmer/Cambodian
HEMGSSUCSAM IS iINAMUIRIEIS] S HAJIS) HA)
AU USHRIRUGAGHTNSY GRAEISIIES §IUSHRUM
NUDNUENSRRIN GRS S §UTSRSWNHMUMIUNU
HHINSISSISMNIBUESUSMNUESRUFNS Uss
TMUSURUMMASY SSWISIRUNSSSASINY UPIUTISIND
1SS 855-722-8206, TTY 711 UCNUNUSFUIINIUNHA
UDHS SUWSMMIIUTISIUNUNSUS
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Burmese
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Swabhili

Unaweza kupata hati hii katika lugha nyingine, machapisho
makubwa, maandiko ya nukta nundu au katika muundo
unaoupenda. Una haki ya kupata mkalimani. Unaweza kupata
msaada kutoka kwa mkalimani wa huduma za afya aliyeidhinishwa
au anayestahiki. Msaada huu haulipishwi. Piga simu kwa 855-722-
8206, TTY 711, au mweleze mtoa huduma wako. Tunapokea simu za

kupitia mfasiri wa mawasiliano.
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