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YBegomsieHue o HegonyLweHUn AUCKPUMUHALUMK

Columbia Pacific CCO 1 Halum NOCTaBLLMKM YCAYr cCOBN0Aa0T NPMMEHMMbIE 3aKOHbI LITaTa U
denepanbHble 3aKOHbI O FPaXKAaHCKUX NpaBax U He A0MYCKaT AUCKPUMUHALUKU UK
HecnpaBea/IMBOro obpalleHma ¢ NAbMU B paMKax HallMX NPOrpaMm UauM MepPonpuUsaTUiA No
npu3HaKam BO3pacTa, LUBeTa KON, MHBAaANAHOCTU, reHAEePHON NAEHTUYHOCTU, COCTOAHMA 340P0BbA
AN NOTPEBHOCTU B MEAMULMHCKUX YCYraxX, CEMENHOIO MONOXEHUSA, HAaUMOHAIbHON NPUHAANEKHOCTH,
6epeMeHHOCTN UM CBA3AHHbIX C HEe COCTOAHWUIM, OCHOBHOTO A3blKa M YPOBHA BNAaAEHUSA aHTIMACKUM
A3bIKOM, pPacbl, PEANTUM, NONA, NOJIOBbIX XapPaKTEPUCTUK, CTEPEOTUMOB, CBA3AHHbIX C MO/IOM, U
CeKcyanlbHOM OpUEHTALLUN.

Bbl meeTe NpaBo Ha nosy4yeHne nHpopmauum B noHATHoMn popme. Columbia Pacific CCO
obecneymBaeT NPakTUYHbIE MOANPUKALMN OANA NNL, C OTPAHUYEHHBIMU BO3MOXHOCTAMMK, BecnnatHo K
CBOEBPEMEHHO NpefoCcTaBAAA BCNOMOraTe/ibHble CPeAcTBa U YCAYru, BKAOYAA KBaAMOUUNPOBAHHbIX
cypaonepeBoavYmKoB U MHPOPMALMIO B aNbTepHaTUBHbIX dopmMaTax — wWpndTom bpanna, KpynHbim
wpudtom, B ayamodopmaTe n Apyrux AOCTYMNHbIX BUuAax. Mbl Takke obecneunBaem 6ecnnatHble
A3bIKOBbIE YCAYTU NIOAAM, AN1A KOTOPbIX aHINIMNCKMIA HEe ABNAETCA OCHOBHbIM A3bIKOM, NpeaoCcTaBNAA
H6ecnnaTHble yCayrm yCTHOro nepeBoa v NMCbMEHHbIM NepeBos MaTepmnanos Ha yaobHbIN gnsa Bac
A3blK. ECM BaM HY»KHA NOMOLLb C NepeBOAOM UAN Bbl HyXAaeTeCb B NPAKTUYHbIX MOAUPUKALMAX,
NO3BOHMUTE B OTAEN 06CNYKMBAHMA KAMEHTOB No Homepy 855-722-8206 (Tenetann: 711).

Columbia Pacific CCO npeaocTtaBnaeT paBHbIi 4OCTyn Atogam oboumx nosos maaguwe 18 net K
COOTBETCTBYIOLLMM y4peXAEHUAM, YCNYram MU Ie4eHUIo COrnacHo ctatbe 417.270

Oregon Revisited Statutes (ORS, CBoa 3akoHoB WTata OperoH ¢ nonpaskamu). Kaxkaomy 4enoBeky
npeaoCcTaBAAETCA NPABO BXOAUTb B 343aHMA U BbIXOOUTb U3 HUX, @ TAKXKe N0/Ib30BaTbCA YCAyramu.
Columbia Pacific CCO He BnpaBe oTKa3aTb nuam mnague 21 roga B A0CTYNe K OLEeHKe NCUXUYECKOro
340pO0BbA, NEYEHMIO NN YCIYTaM HAa OCHOBAHMUM HAaIMYMA UHTENNEKTYaNbHOW MHBAIMAHOCTU UK
HapyweHua pa3suTtua. Mcxoaa ns Bawmx notpebHocteir, Columbia Pacific CCO moxeT BHOCUTb
HeobxoaAnMble U3MEHEHMSA B NOIMTUKM, METOAbI M NPOLEeAyPbl B PaMKax CBOEN AeATe/IbHOCTH.

CBAXKMTECH C HALLMM KoopauMHaTopom no cobatogeHuto TpebosaHuii pasgena 1557 ogHnum um3
cneayowmx cnocobos, YTobbl COOOWMTL O NPoHAEMAX, 3aNPOCUTb MOMOLLL B 0GOPMAEHUU Kanob nnu
Nony4YnTb AONOJHUTENBHYIO MHDOPMALUIO.
dneKTpoHHas noyuta: 1557Coordinator@careoregon.org
TenedoH: 6ecnnatHaa AnHmUa 855-722-8206 (TTY: 711)
dakc: 503-416-1313
MoyToBbIN agpec: Columbia Pacific CCO
Attn: Grievance Coordinator: 1557 Coordinator
315 SW Fifth Ave
Portland, OR 97204

JononHuTenbHaa MHPoOpPMaLMA U MOMOLLb B Nogaye Kanobbi:
TenedoH: 6ecnnatHan AnMHUA 855-722-8206 (TTY: 711)
dakc: 503-416-1313
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MoyToBbIN agpec: Columbia Pacific CCO
Attn: Grievance Coordinator
315 SW Fifth Ave
Portland, OR 97204

Bbl Tak»Ke moKeTe nocetuTb pasgen «Complaints and Appeals» (Manobbl n anennaumnm) Ha
BKnaake «Member Resources» (Pecypcbl A5 y4acTHUKOB) Hallero Beb-canTa:
https://colpachealth.org/members/member-resources

Kpome Toro, Bbl UMeeTe NpaBo Noaatb *anoby B Bureau of Labor and Industries Civil Rights Division
(YnpaBneHue no rpaxgaHcknum npaBam Kommteta no Bonpocam Tpyaa v NPOMbILLNEHHOCTH).
CBAXUTECH C 3TUM YNPaBAEHUEM OAHUM U3 NPUBELEHHbIX HUXeE cnocobos.
Beb-calT: www.oregon.gov/boli/civil-rights
TenedoH: 971-673-0764 (tenetaiin: 711)
dnekTpoHHaA noyTa: boli_help@boli.oregon.gov
MouToBbLIN agpec: Bureau of Labor and Industries
Civil Rights Division
800 NE Oregon St, Suite 1045
Portland, OR 97232

Bam Takke npegocrasaseTca npaso noaatb Kanoby B Office of Civil Rights (Otaen rpaxaaHckux npas)
Oregon Health Authority (OHA, YnpaBneHue 3apaBooxpaHeHua wrata OperoH). CBAXKMUTECH C 3TUM
OTAENOM OA4HWM U3 NPUBEAEHHbIX HUXKe cnocoboB..
Beb6-calT: www.oregon.gov/OHA/EI
dnekTpoHHaa nouta: OHA.PublicCivilRights@odhsoha.oregon.gov
TenedoH: 844-882-7889 (TTY: 711)
MouToBbIN agpec: Office of Equity and Inclusion Division
421 SW 0ak St, Suite 750
Portland, OR 97204

Kpome TOro, Bbl MMeeTe NpaBo NoAaThb *Kanoby o HapyLeHnM rpaxgaHckux npas B U.S. Department of
Health and Human Services Office for Civil Rights (YnpasneHue no rpa>kaaHCKMm npasam
MuHUCTEPCTBA 34PaBOOXPAHEHNA U coumanbHbix cny>K6 CLUA). CBAXKUTECH C 3TUM yNpaBaeHUEM
O4HVM M3 NPUBEAEHHbIX HUXKe CNoCcoboB.
Beb6-canT: https://ocrportal.hhs.gov/ocr/smartscreen/main.jsf
dneKkTpoHHas noyta: OCRComplaint@hhs.gov
TenedoH: 6ecnnatHan AnMHuA 800-368-1019 (TTD: 800-537-7697)
MoyToBbIN agpec: Office for Civil Rights
200 Independence Ave SW
Room 509F HHH Bldg,
Washington, DC 20201
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English

You can get this document in other languages, large print, braille or a
format you prefer. You also have the right to an interpreter. You can get
help from a certified or qualified health care interpreter. This help is
free. Call 855-722-8206, TTY 711, or tell your provider. We accept relay
calls.

Spanish

Puede obtener este documento en otros idiomas, en letra grande, en
braille o en el formato que prefiera. También tiene derecho a solicitar
un intérprete. Puede obtener ayuda de un intérprete de atencién
meédica certificado o calificado. Esta ayuda es gratuita. Llame

al 855-722-8206, TTY 711 o informeselo a su proveedor. Aceptamos
llamadas de retransmision.

Viethamese
Quy vi ¢ thé nhan nhitng tai liéu nay bang mot ngdn ngir khac, theo
dinh dang chitin l@n, chit noi braille hodc mét dinh dang khac theoy
muon. Quy vi cling co thé yéu cau mot thong dich vién gitp dé. Trg gilp
nay la mién phi. Goi 855-722-8206 hodc TTY 711. Chlng tdi chap
nhan cac cudc goi chuyén ti€p. Quy vi c6 thé nhan duoc su trg gilp tur
mot thong dich vién cham soc sic khde duge chirng nhan va cé trinh
do.
Arabic
day yhou ol S basu ol sysl lals dadgll o3 e Jgoxd!l i
p2yio sle Jgaadl o gl oyl el aboe s b ol il
o (x8 Jago gl doine (5)99 pzyie Siclue e Jaaxll cliSa
Lo Olacluadl 0ia (e Jaozdl dliSay . diall 4leyJl Gloss

315 SW Fifth Ave, Portland, OR 97204 | 6ecnnatHas AnHuA: 855-722-8206 | TTY: 711 |
colpachealth.org
O6HoesneHo 25 cenmabpsa 2025 a.



MM

e
Columbia Pacific CCO™

Part of the CareOregon Family

15l ol 711 (e odl wailgll doas yic ol 855-722-8206 o5l Lol
Jiyill doas e 533lg)l OladSall Judi .l Loldl doaxll odo

Dari - Afghan Persian
o)l b iy b S)p ol oy sl b ) i gl ailgine Lo
Su S )b @ plizad Lo . ay)9ly Cuway 3300 zuzyi loub oS
s lad ooy Syl adlgine bowds ol anily o lads jlasyi
OBl SaS ol 8 SaS byl alg b s Cuslye 004l G003
03S @ilyl @ b u 1u& Jwlad TTY 711 (855-722-8206 0)lais U .cuwl
a1 o |y (Relay Calls) (Jlail sl Gwlad bo 01563y 95

Russian

OTOT AOKYMEHT MOXXHO NOMYYUTb HA APYrKX A3bIKax, KPYMNHbIM
LpndTOM, WIpUPTOM bpanna nnu B ApyroM npeanoymMTaeMom
¢opMare. KpomMe TOro, Bbl UMeeTe NpaBo 3anpoCcuUTb YCNYru yCTHOro
nepeBogymka. Bbl MOXeTe NosyyYnTb NOMOLLb AUNNOMUPOBAHHOIO UK
KBannouumMpoBaHHOIo yCTHOro nepeBsogynka,
cneumnanusupyroeroca B 06nactn MmeguuUnHbl. AT yCnyru
npenoctaenatotca 6ecnnatHo. No3BoHUTE Mo HoMepy 855-722-8206
(TTY: 711) nnn obpatntechb K cBOEMY Bpayy. Mbl NpUHNUMaeM
peTpaHCcInpyeMble 3BOHKN.

Somali

Waxaad dukumiintigan ku heli kartaa luugadaha kale, farta waawayn,
farta indhoolaha ama nooca aad rabto. Waxaad sidoo kale xaq u
leedahay inaad hesho turjubaan. Waxaad caawimaad ka heli kartaa
turjubaan daryeelka caafimaadka gaabilsan oo xirfad u leh ama
shahaado u haysta. Caawimadani waa bilaash. Wac 855-722-8206,
TTY 711, ama u sheeg adeeg bixiyahaaga. Waanu agbalaynaa
wicitaanada dadka maqgalka culus.
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Traditional Chinese (Cantonese)

Mol DUERMEMES - KFiE - BENEEESENE VIR
N - igARESHROZERERMHAOEZFRE - Mol DI E
EENERRENZSINEESED ERENEREN - &
B EE 855-722-8206 - IR[FENESIEHE A TR REET] TTY 711 1T
) - SVEFBAORIFIR M - HMEZ AT -

Simplified Chinese (Mandarin)
EATLIKSLUEMBES . AT, EEERIORRIRAIZ
T, ERERGRS RO RIRMEIENE, EAILNEAE
sk SHET REOERIPERESEL., XIFEERZERY. 1B
2{F8 855-722-8206, MIESIESIEEATIBIRT] TTY 711 HTE
18, SSHEHIIRSIRMS . BRI,

Korean

= A= CHE o0, 22X EAHEE Aot d=5k=
A2 MEE = UASLICEH Eot SIAE 28E He|7)
NS L AAS S AXGI-RAL A G S A= Q2 W E
SN EE2S HE = AUASLCL O X2 FE=E

NS L|Ct. ™3} 855-722-8206(TTY 711) H == B & K|S XHOj| A|
ZoSIMA . SAH Mate B0 QLT
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Chuukese

Ka tongeni nounou ei taropwe non pwan foosun ekkoch fonu, epwe
mesemong makkan, epwe ussun noun mei chuun ika non ew sokkun
nikinik ke mochen kopwe nounou. Mei pwan wor omw pwuung omw
kopwe nounou chon chiaku ngonuk. Mei pwan tongeni an epwe kawor
ngonuk aninis ren peekin chiaku seni ekkewe ir ra kan tufichin chiaku
ika ir mei tongeni chiaku ren peekin aninsin health care. Ei sokkun
aninis ese pwan kamo. Kokori nampa 855-722-8206, TTY 711, ika
pworous ngeni noumw we tokter ren. Kich mei pwan etiwa kokkon an
emon epwe wisen atoura.

Ukrainian

Llei 4OKYMEeHT MOXKHa OTpUMaTKU B Nepeknaai iHWo MOBOHO,
HaApPYyKOBaAHUM BENUKUM LLPUPTOM, LLpUdTOM bpanna abo B iHLLIOMY
3py4yHOMY An4 Bac ¢opmMari. KpiM Toro, B MaeTe npaBo Ha NOCAyrn
YCHOro nepeknagayva. Bu Mmoxerte ckopuctatmca nociyramu
annnomosaHoro abo kBanidikoBaHOro yCHoro nepeknagava, AKNm
cnewiani3yeTtbCcA B rany3i 0OXopoHU 300p0oB’A. Taki nocnyru HagarTbhCA
6e3KOoLUTOBHO. 3atennepoHyinTe 3a HoMepoM 855-722-8206 TTY 711
ab0 3BepHITbCA A0 CBOro nlikapa. MM npnuinMaemMo BUKIUKK B PEXUMI
peTpaHcnauil.

Farsi
iy b iy sale o o300 sl gl an ) s gl swlgisee Lauk
Sl @5 b s otizxed . 0iS sl ) D95 olgxly B )y b
slacusle walas azyie Sl swilgive .0 SaS azyio
SoS ol 0,8 SaS cusls 15lg b aobiowlsd shls wiblie
ol8iwd Gy 1 30530 Jwled 855-722-8206 o)louis b .l oKl

0 |y fgig0 b awiS Juols yuled 711 oyloits U (TTY) culials
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wilwiiy dy sl juled jl o .oy gl 393 (ilo)d Wloas saiasdil)l
Ambharic
eUYT Q1L Mot 12PN FAAP Utartti (NS DLI° N91.a°C Mt

PCAT TITTT S AN e 169° ANVFCATL, P71 T a1+ AWAP T2 AD-PS
NA®- @L.9° (11 NAD- PG AThN0 AQTFCATL ACE T TITTF & TAN: £V

ACA D 12 10+ 0L, 855-722-8206: TTY 711 LM+ MLI° AAPLN.DP €714
P00 AN TEPTT AIPNAANT::

Romanian

Puteti obtine acest document in alte limbi, tiparit cu font mare, in
braille sau in formatul preferat. De asemenea, aveti dreptul la un
interpret. Puteti obtine asistenta de la un interpret aprobat sau
calificat in domeniul medical. Asistenta este gratuita. Sunati la 855-
722-8206, TTY 711 sau contactati furnizorul. Acceptam apeluri prin
centrala.

Khmer/Cambodian

HEMINGS SUTNSAQAMMNIS N ANIRINIS] S HEHItSD HEl
AU YSERIRUHRGHEISY HRAEISASS §UTISHRUM
MUNIUENSNRIRN GRMNGSSUTSRSWAHMRUMRTUMNU
ENHIEAISSISMNIRUSSUSMNERFUFS UaS
IMUSURUNNSAY SSWISIRUNSSSASINY IBIuTIgItue)
1118 855-722-8206, TTY 711 UICHUNUSRULINIUNIH S
RS SUWAMIUTISINNUMSU S
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Burmese
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Swabhili
Unaweza kupata hati hii katika lugha nyingine, machapisho makubwa,
maandiko ya nukta nundu au katika muundo unaoupenda. Una hakiya
kupata mkalimani. Unaweza kupata msaada kutoka kwa mkalimani wa
huduma za afya aliyeidhinishwa au anayestahiki. Msaada huu
haulipishwi. Piga simu kwa 855-722-8206, TTY 711, au mweleze mtoa
huduma wako. Tunapokea simu za kupitia mfasiri wa mawasiliano.
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