Tillamook County Community Advisory Council
Wednesday, January 11, 2023 3:00-5:00pm

AGENDA ITEMS:

Meeting called to order at 3:03pm. Started interpretation, agenda and minutes were approved. Went through
new housekeeping slides for virtual meetings and interpretation. Voted in our new member! Welcome!

Health Equity Statements: Genesis provided a review of the equity statements work we have done. She
shared the visions expressed by all three CACs on the eight priority areas of the Regional Health Improvement
Plan. We will use this input to help guide the RHA and we will incorporate it into the new RHIP priority areas.

Regional Health Assessment (RHA): We will gather information to put together the CCO’s next five-year
plan. It involves collecting information from our community about the biggest needs and concerns, and ways
we can help. We are starting the story collection process. The CACs will be very involved in the RHA.

Grievances: Shellie Holk from CareOregon shared an overview of the grievance process and what that looks
like in our region. There is a new grievance form (in English and Spanish) for members and community
partners will be trained on how to help members with it.

IA Update: Belle shared COVID information, including vaccine/booster updates for children, and information
on RSV in children. As of January 1%, CCOs are required to cover medically necessary and appropriate
services for OHP enrolled youth until age 21. A member had a question about CareOregon Advantage and
some benefits of that program. We discussed having staff from that program present at a CAC about that.

Community Check-in: Discussed the survey the three CACs took on meetings. We might move meetings to
the first Wednesday, based on availability. We will discuss this further at the next meeting. We also discussed

individual member housing issues.

Meeting ended at 5:03pm. Next meeting is February 8, 2023 from 3-5pm



