Columbia County Community Advisory Council Summary
Monday, June 3, 2019, 3:30-5:30 pm

AGENDA ITEMS:
Chair opened the meeting at 3:32 pm and the agenda and May minutes were approved.

CPCCO Member Services presentation: Anna Lynch, Member Engagement Manager for
CareOregon, provided information on customer services. It is important in her role to get
feedback from the community on experiences with member services. The new online member
portal went live today for CPCCO members, and there should be a mobile version by the end of
the year.

Suicide Prevention: Staff from Columbia Health Services presented updates on the suicide
prevention work in Columbia County. Currently have been building out QPR, a brief prevention
intervention training, and ASIST, a two-day interactive workshop in suicide first-aid that can be
for anyone. The is working to refine the county’s postvention response plan, and to be ultimately
designated as a Suicide-Safer community.

CHIP Updates: Nancy updated the group on the Community Health Improvement Plan. County-
specific Community Health Assessments and the Regional Community Health Improvement Plan
(CHIP) are in draft form and ready to review. The CHIP includes 8 priority areas. All 3 public
health departments, 2 hospitals, and 2 behavioral health agencies collaborated on the plan. Nancy
asked for volunteers to review the high-level CHIP draft this week.

CAC Visioning/Community Assessment Questions: Teresa led a group brainstorm of topics
that the CAC would like to prioritize in the coming year. The group also brainstormed questions
they would like to learn of the data from Narrative Story Collection at the July meeting.

IA Update:

Joell presented Innovator Agent updates. OHA will announce list of CCO candidates they intend
to contract with on 7/8 and then will do readiness assessments. People who are dual eligible for
Medicare and Medicaid will be automatically be enrolled in CPCCO as of 7/1. ONE systems
continues to improve. Joell also included reports about the impacts of SB 754 (raising the legal
age for tobacco use to 21) and a report on disparities among CCO members who have mental
illness.

The meeting adjourned at 5:10 pm.

Next Meeting: July 8™, 3:30 — 5:30pm *note change in day due to holiday
Location: Community Action Team



